
The Navy Credentialing Opportunities On-Line Navy "COOL” 
Web site provides comprehensive information on occupational 
credentials related to Navy work experience and training.

Capt. Kevin R. Hooley, commanding officer for the Cen-
ter for Information Dominance (CID) Corry Station and Navy 
COOL project leader, said the site is another innovative Navy 
blended training solution. “Navy COOL is all about personal 
and professional development and readiness,” he said. “It har-
nesses a vast amount of information and Web links on one site 
and provides a road map for earning certifications, licenses and 
apprenticeships.”

A portable copy of Navy COOL, “COOL to Go,” has been devel-
oped for those with limited Internet connectivity. COOL to Go is 
downloadable to a hard drive, compact disc or thumb drive. It 
is identical to Navy COOL, minus connectivity to external sites if 
used offline. COOL to Go compact discs are planned for distribu-
tion with the December 2006 edition of All Hands magazine.  

Interest in Navy COOL is high, with more than 6 million hits 
and 136,000 visits since its June 2006 launch. Even more impres-
sive is that most users spend an average of 11 minutes on the 
site.

“In the information age, an 11-minute visit in the cyber medi-
um is a long time,” Hooley said. “Web visitors are generally look-
ing for quick information and moving on to the next thing, so 
the fact that Navy COOL visitors are spending longer amounts 
of time on the site tells me they are finding plenty of helpful 
information — the information they need. We’re also receiving 
overwhelmingly positive feedback from users.” 

Rear Adm. Dave Gove, commander, Navy Personnel Com-
mand and Deputy Chief of Naval Personnel, encourages all Sail-
ors to visit Navy COOL. 

“We believe that Sailors who are provided the opportunity 
to enhance their professional development are not only better 
performers on the job, but these top performers are more likely 
to choose to continue their service in the Navy,” said Gove. 

“We are striving to create and retain the most highly skilled 
workforce possible, and this key investment in the professional 
development of our workforce is a win-win for the Navy and the 
nation.”

Visit Navy COOL at https://www.cool.navy.mil.  

For more information, contact the Navy Credentials 

Program Office via e-mail at crry_cqcredentials@navy.mil.

Darlene Goodwin is the public affairs officer for the Center for Infor-
mation Dominance Corry Station. She can be reached at crry_pao@
navy.mil or (850) 452.6672.
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Credentialing 

the DON IA/CND 

Workforce 
The Navy COOL Web site is just one of 

the new professional development tools 

supporting commercial credentialing 

In the Federal Information Security Man-
agement Act, the Department of Defense 
directed military services to commercially 
certify Information Assurance (IA) and Com-
puter Network Defense (CND) professionals. 
In compliance with the directive, the Depart-
ment of the Navy’s credentialing program is 
well underway toward bolstering military, 
civilian and contractor capability in a highly 
trained joint IA workforce. (The Department 
of Defense “IA Workforce Improvement Pro-
gram” Manual (DoD 8570.01-M) is located at 
http://www.dtic.mil/whs/directives/corres/
html/857001m.htm.)

Today Navy IA and CND professionals are 
preparing for commercial certification tests 
— transforming IA training from traditional 
venues to a blended solution of e-learning 
and commercial and military classrooms, in 
a continuum of life-long learning. 

The Navy Credentialing Opportunities 
On-Line (COOL) Web site is just one of the 
new professional development tools sup-
porting commercial credentialing. Navy and 
Marine Corps IA Training Management Sys-
tems, as well as an electronic paperless test 
voucher system, are also being piloted. 

All Defense Department IA/CND person-
nel with privileged access or who perform 
IA management tasks are required to obtain 
either an IA or both IA and operating system 
commercial certification, depending on the 
competencies required of their job. 

Enterprise-funded test vouchers are avail-
able through the Navy Credentials Program 
Office at no cost. To obtain a free test vouch-
er, Navy and Marine Corps IA professionals 
must take a pretest to determine if there 
are learning gaps that need to be mitigated 
prior to taking the commercial certification 
test. See the Navy COOL Web site for details 
at https://www.cool.navy.mil.

For more information about credential-
ing the DON IA Workforce, please phone 
(703) 413-7013.

A component of the DON Critical Infrastructure Protection (CIP) 
Program is remediation of vulnerabilities identified by either an 
outside assessment team or as the result of a self-assessment 
conducted by the command. This is an integral part of Secretary of 
the Navy CIP Instruction 3501.1A and supports the Department of 
Defense Directive 3020.40, Defense Critical Infrastructure Program 
(DCIP). The following article describes a new DON CIP initiative in 
the area of remediation.
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